DAFTAR ISI

SAMPUL DEPAN. ...,
SAMPUL DALAM ...coiiiiiiiieeeee ettt 1
HALAMAN PERSETUJUAN ...cooiiiiiiiiieeneeeeeeeeeere e i
LEMBAR PENGESAHAN ..ottt il
KATA PENGANTAR ..ot v
SURAT PERNYATAAN KEASLIAN KARYA TULIS .....ccccocvviriiene vi
DAFTAR IS ..o vii
DAFTAR GAMBAR ...ttt ix
ABSTRAK ..o Xi
ABSTRACT ..ot xii

BABI PENDAHULUAN

A. Latar Belakang ..........ccoccooiiiiiiiiiiiiieeeeee e 1
B. Rumusan Masalah ........c..ccoceoiiiiiniininiiiicccece 3
C. Tujuan dan Manfaat Penulisan ...........cccccoevieniiiiiieniiienienieeene 3

BABII LANDASAN TEORI

A. Pengertian APartemen .........coceeveierieenieenieenieesiee e 4
B. Klasifikasi APartemen ...........cccceeveeeeieeeiiieeeiieeeieeeereeeeveeeseveeens 5
C. Housekeeping Department ...........cccceevveevieeiiienieeneenieeieeseeenee. 10
D. Pengetian Room Attendant ...........cccccooveeiiiiiiinninniieieeeeee 12
E. Pengertian Pembersihan Kamar ............ccoccoooiiiiiiiiinniee 19
F. Standar Operasional Pembersihan Kamar ........................... 20

Vii



G. Protokol KeSehatan ........ooooeveeeeeieeiiieeee e, 22

BABIII PEMBAHASAN

A. Tinjauan UmUm .....ccooeeviiiiiniinieeieeeeerceee e 26
B. Pembahasan .....oooueneeeeeieeeeeeeeeeee e 46
C. Kendala dan SOLIUSI «...coveeeeeeeeeee e 65

BAB IV PENUTUP

AL KeSIMPUILAN ...ooeviiiiiiiciicceccee e 66

B.Saran ... 66
DAFTAR PUSTAKA ..ottt 67
LAMPIRAN

viii



DAFTAR GAMBAR

Gambar 3.1 Meeting FOOML ...........coeeveeceiriiniiiiinicseeeee et 33
GamDbAr 3.2 RESIAUFANE .......cceeeieieiieiieeeeee ettt 33
Gambar 3.3 SWimming POOL .............cccccccoviviiviniiiniiiinieneeeeeeseeeeeeaes 34
GaAMDBAL 3.4 GYI e 34
Gambar 3.5 CUDDIES FOOM .......cc..oecueeeeeeiieiieeee et 35
Gambar 3.6 Denah unit 1bedroom deluxe .............c.cccccoovveviiiiinniniianee. 36
Gambar 3.7 Denah unit 1bedroom executive ............c.ccoccevvieveenceeseennnn. 37
Gambar 3.8 Denah unit 2bedroom deluxe .............c.ccccoovevevviiviinciiiianne. 39
Gambar 3.9 Denah unit 2bedroom executive ..............ccoccevvievieiceeseennnne 40
Gambar 3.10 Ruang tamu unit 35edroom .............cccccceceeeeeceneenennenneneenne. 41
Gambar 3.11 Kamar mandi unit 35edroom .............cccceeveeeeveeieenceeeneennene. 41
Gambar 3.12 King size unit 3bedroom ...............cccccoceevenveinvinnincecnecncnnene 42
Gambar 3.13 Queen size Unit 3Dedroom ..............cccccceeveevcieioiinciiiieeeeen. 42
Gambar 3.14 Single size unit 3bedroom ...............cccccoceevcerciinecviinccnieenennns 42
Gambar 3.15 Dapur unit 35edroom ...........ccccceeeueeeieiiieiieniiesieseeie e 43
Gambar 3.16 Ruang tamu unit Penthouse ..............cccevcerceeneeneeceeneenennenn. 44
Gambar 3.17 Kamar mandi unit Penthouse .............ccccceevceeveeeeneesceesnennenns 44
Gambar 3.18 Kamar tidur unit Penthouse ...........ccccceeceeveenceeeieeneeeseenenn. 45
Gambar 3.19 Dapur unit PenthoOUSe ...........cceeceeveeeiieiieeiesieeieesee e 45
Gambar 3.20 Grooming Room Atendant ................cccccceceeveevencueneenenncnn. 47
Gambar 3.21 Grooming Room Attendant pada saat pandemi covid-19 ...... 49



Gambar 3.22 Sanitizer SPray .........ccoccceeeceeecieeeee et 49

Gambar 3.23 FaCe MASK .......ccoooouieiiiiiiiieeieeee et 50
Gambar 3.24 Rubber Hand GlOVe ............cccccoeveevciiioiiniiiiieiieeeeeeee 50
Gambar 3.25 Face Shield ............cccccooooiiiiiiiiiieiiieeeeeeeee e 51
Gambar 3.26 Hand Sanitizer yang dibawa oleh Room Attendant ............... 51
Gambar 3.27 Hand Sanitizer Gel yang ditrolley Room Attendant ............... 52
Gambar 3.28 Grooming Petugas Desinfectan Spray ............c.ccccceveeveennne. 57
Gambar 3.29 Alat Desinfectan Spray ............ccccecveeeeeiienceesiieseeseesens 57



	Novian Firmansyah
	D. Pengertian Room Attendant
	1)Tugas dan Tanggung Jawab Room Attendant
	2)Tugas-tugas Room Boy yang lain
	3)Shift Kerja Room Boy / Room Attendant
	4)Menerapkan (SOP) Standar Operasional Prosedur

	E. Pengertian Pembersihan Kamar (Make UP Room)
	1.Standar Pembersihan Unit Oleh Room Attendant Ascot


	BAB 4
	PENUTUP
	A.Kesimpulan
	B.Saran

	KARTU BIMBINGAN TUGAS AKHIR

