
59 
 

    
 

59 

DAFTAR PUSTAKA 

Asean. 2012. Element 1: Establish lost and found facility © ASEAN 2012 Trainee 

Manual Provide a Lost and found Facility, 

https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean

.org/wp-

content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six

%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies

%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%

2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_3

10812.pdf&ved=2ahUKEwj3xoaXj-

jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-

mWNIhlPcPKIM8qWlP8I. Diakses tanggal 19 April 20 

Effendy, Indra. 2012. Tinjauan Tentang Penanganan Lost And Found Oleh 

Bagian Housekeeping di Danau Toba International Hotel, https://text-

id.123dok.com/document/1y915vqg. Diakses tanggal 19 April 2020 

Oftariani, Suri. 2011. Sistem Penanganan Lost And Found Oleh Bagian 

Housekeeping Di Traveller Suite Hotel Medan Kertas Karya, 

https://id.123dok.com/document/download/myj7wnmy. Diakses tanggal 19 

April 2020 

Pengertian Standar Operasional Prosedur, 

https://www.academia.edu/8634744/A._PENGERTIAN_STANDAR_OPER

ASIONAL_PROSEDUR. Diakses tanggal 08 Juni 2020  

Riadi, Muchlisin. 2016. Pengertian, Tujuan, Fungsi dan Manfaat SOP, 

https://www.kajianpustaka.com/2016/10/pengertian-tujuan-fungsi-dan-

manfaat-sop. Diakses tanggal 08 Juni 2020 

Suwithi, Ni Wayan. 2008. Akomodasi Perhotelan. Jilid 2. Jakarta : Direktorat 

Pembinaan Sekolah Menengah Kejuruan 

Widya Utami, Novita. 2017. Mengenal Manfaat dan Cara Pembuatan SOP yang 

Baik, https://www.jurnal.id/id/blog/2017-mengenal-manfaat-cara-pembuatan-

dan-contoh-sop/. Diakses tanggal 08 Juni 2020. 

https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://www.google.com/url?sa=t&source=web&rct=j&url=http://www.asean.org/wp-content/uploads/images/2013/economic/matm/Toolboxes%2520for%2520Six%2520Tourism%2520Labour%2520Divisions/Common%2520Competencies%2520(as%2520of%2520February%25202013)/Provide%2520a%2520lost%2520and%2520found%2520facilities/TM_Provide_lost_%26_found%2520_310812.pdf&ved=2ahUKEwj3xoaXj-jpAhXC8HMBHQRGBBwQFjAMegQIBRAB&usg=AOvVaw14-mWNIhlPcPKIM8qWlP8I
https://text-id.123dok.com/document/1y915vqg
https://text-id.123dok.com/document/1y915vqg
https://id.123dok.com/document/download/myj7wnmy
https://www.academia.edu/8634744/A._PENGERTIAN_STANDAR_OPERASIONAL_PROSEDUR
https://www.academia.edu/8634744/A._PENGERTIAN_STANDAR_OPERASIONAL_PROSEDUR
https://www.kajianpustaka.com/2016/10/pengertian-tujuan-fungsi-dan-manfaat-sop
https://www.kajianpustaka.com/2016/10/pengertian-tujuan-fungsi-dan-manfaat-sop
https://www.jurnal.id/id/blog/2017-mengenal-manfaat-cara-pembuatan-dan-contoh-sop/
https://www.jurnal.id/id/blog/2017-mengenal-manfaat-cara-pembuatan-dan-contoh-sop/

