ABSTRAK

Tujuan penulisan Tugas Akhir ini adalah untuk mengetahui tugas dan
tanggung jawab seorang Front Office Supervisor di Great Diponegoro Hotel by
Azana Surabaya. Penulis yang berkerja di Front Office Department sebagai Front
Office Supervisor menulis Tugas Akhir dengan menggunakan metode penulisan
deskriptif kualitatif yang mengumpulkan data berdasarkan dokumen yang
diperoleh dari internal hotel. penulis menyimpulkan tentang tugas dan tanggung
jawab Front Office Supervisor di Great Diponegoro Hotel by Azana Surabaya
adalah mengatur, memperlancar, dan memantau operasional kerja di Front Office
Department agar kinerja dari bagian Front Office Department berjalan sesuai
dengan harapan management hotel dan pihak tamu.

Kata kunci: Tugas dan Tanggung Jawab, Front Office Department, Front
Office Supervisor.
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ABSTRACT

The purpose of writing this Final Project is to find out the duties and
responbilities of a Front Office Supervisor at the Great Diponegoro Hotel by
Azana Surabaya. The writer who works in the Front Office Department as a Front
Office Supervisor writes the Final Project with a qualitative descriptive method
that collects data based on documents aobtained from internal hotels. The author
concludes about the duties and responsibilities of the Front Office Supervisor at
the Great Diponegoro Hotel by Azana Surabaya is to organize, expedite, and
monitor work operations in the Front Office Department so that the performance
of the Front Office Department runs according to the expectations of the hotel
management and the guest.

Key words: Duties and Responsibilities, Front Office Department, Front
Office Supervisor.
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