
v 
 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................. i 

HALAMAN PERSETUJUAN ..................................................................................ii 

HALAMAN PERNYATAAN ................................................................................. iii 

KATA PENGANTAR ............................................................................................. iv 

DAFTAR ISI ............................................................................................................. v 

DAFTAR GAMBAR ...............................................................................................vii 

ABSTRAKSI........................................................................................................... viii 

ABSTRACT ............................................................................................................... ix 

BAB I  PENDAHULUAN 

A. Latar Belakang .......................................................................................... 1 

B. Rumusan Masalah ..................................................................................... 3 

C. Tujuan Penelitian ...................................................................................... 3 

BAB II LANDASAN TEORI 

A. Pengertian Hotel ............................................................................................. 5 

B. Restoran.......................................................................................................... 8 

1. Pengertian Restoran ................................................................................ 8 

2. Macam-macam tipe restoran ................................................................... 8 

3. Pelayanan dan Up-selling ....................................................................... 13 

4. Jenis-jenis pelayanan .............................................................................. 14 



vi 
 

5. Tata Meja (table set up) ......................................................................... 16 

6. Ketentuan mise and place....................................................................... 17 

7. Ware/Peralatan ...................................................................................... 18 

8. Pengertian Pelayanan ............................................................................. 21 

9. Pengertian Standarisasi .......................................................................... 22 

10. Pengertian Sequence Of  Service ............................................................ 22 

BAB III PEMBAHASAN 

A. Tinjauan Umum ........................................................................................... 28 

1. Profil Perusahaan ................................................................................... 28 

2. Struktur Organisasi Food And Beverage Service ................................... 32 

3. Bidang Usaha ......................................................................................... 35 

B. Pembahasan .................................................................................................. 44 

C. Hambatan dan Solusi.................................................................................... 49 

BAB IV PENUTUP 

A. Simpulan ...................................................................................................... 51 

B. Saran ............................................................................................................. 51 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 



vii 
 

DAFTAR GAMBAR 

Gambar .1 Suite Room.............................................................................................. 36 

Gambar 1.2 Deluxe Room ........................................................................................ 36 

Gambar 1.3 Superior Room...................................................................................... 36 

Gambar 1.4 Jenggala Room...................................................................................... 37 

Gambar 1.5 Airlangga Room.................................................................................... 38 

Gambar 1.6 Brawijaya Room ................................................................................... 39 

Gambar 1.7 Majapahit Room ................................................................................... 39 

Gambar 1.8Kahuripan Room .................................................................................... 40 

Gambar 1.9 Palapa Coffeeshop ................................................................................ 41 

Gambar 1.10 Eight Bar ............................................................................................ 42 

Gambar 1.11 Singasari Swimming Pool .................................................................. 43 

Gambar 1.12 laundry ............................................................................................... 43 

Gambar 1.14 Masjid ................................................................................................. 44 

 

 

 

 


