DAFTAR ISI

HALAMAN PERSETUJUAN ..ottt
HALAMAN PENGESAHAN. ... ..ot
HALAMAN PERNYATAAN. ...t et
KATA PENGANTAR. ...ttt ettt ste e a e sran e snae e nnae e
YN I N B 1 ] SO
DAFTAR GAMBAR ...ttt ae e nes
DAFTAR LAMPIRAN ..ottt et e e ee e snnae e ennnne e an
ABSTRACT (BAHASA INGGRIS)......cciiiiiiiiiieieseeeese e
ABSTRAKSI (BAHASA INDONESIA) ...oooiiieiieeceee e
BAB | PENDAHULUAN

A. Latar Belakang Masalah.............ccccoceiviiiinieccce e

B. RUMUSAN MASAIAN ..o

C. Tujuan dan Manfaat Penelitian............c..cccccoevniviiisincee e,
BAB Il LANDASAN TEORI

A. Pengertian HOtel............cocovviiiii i

B. Sistem Pengendalian Persediaan Barang..............cccccoevevvenennen.
BAB Il PEMBAHASAN

A TINJauaN UMUML ..ot s

B. Pembahasan..........coooiiiiii
BAB IV PENUTUP

AL KESIMPUIAN. ..o

B. SAran.......ccoiiiiiii

DAFTAR PUSTAKA L.

Vi

19

32

41

41



DAFTAR GAMBAR

Gambar 3.1 Lobby HOtel..........cooiiiie e s
Gambar 3.2 Lung Yuan Chinese Restaurant...........ccccoeeererieinneienecie e,
Gambar 3.3 KaWl LOUNGE........cveiiieiiiiereiie st
Gambar 3.4 Kafe BromoO..........ccoiiiiiiiieiiece e
Gambar 3.5 Sheraton ClUub ..o
Gambar 3.6 Sheraton FItNESS..........cocuiiieiiie e
Gambar 3.7 Meeting ROOM........ccciiiiiiiiiiie e
Gambar 3.8 DeluXe ROOM.........coiiiiiieiiie et s
Gambar 3.9 SWIMmMING POOL..........ccocoiiiiiii e
Gambar 3.10 Struktur OrganiSasi..........cceeuereerieiieerieeiessieeieseeseesseese e esee e
Gambar 3.11 SiSteM BEE........ccceiiieiee e
Gambar 3.12 Surat Order Pembelian............cooviiiiiiiiiieicee e
Gambar 3.13 BUKLi PENEIrIMAAN. ........coceriiiereeise e e
Gambar 3.14 Kartu Persediaan ...........ccovereiiieneieneeineseese e

Gambar 3.15 Store Housekeeping Department ...........cccccovvvveiecieiininsieeinens

vii

22

23

23

24

24

25

25

27

28

28

33

34



Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4

Lampiran 5

DAFTAR LAMPIRAN

Surat Order Pembelian Barang
Laporan Penerimaan Barang
Kartu Persediaan

Bukti Kas Keluar

Kartu Bimbingan

viii



