DAFTAR ISI

LEMBAR PENGESAHAN
KATA PENGANTAR.......ooiieeeeeeeeee e

DAFTAR ISL ..o

BAB I PENDAHULUAN......oooiitiieeeee e
1.1 Latar Belakang Masalah.........................ooiiin,

1.2 Rumusan Masalah........................coo i
1.3 Tujuan Penulisan..............coooiiiiiiiiiii e,
1.4 Manfaat Penulisan....................coooiiiiiiiiiiii i,
1.5Batasan Masalah................ccooiiiiiiiiiiiii
1.6 Sistematika Penulisan....................ccciiiiiiiiiii.

BAB II TINJAUAN PUSTAKA.....coiiiiiieee,
2.1 Landasan Empiris........cccovvviiiiiiiiiii e,
2.2 Landasan TeoritiS. ......o.vviiiiiiiiiiii e,
2.2.1 ReStOTaN......coouiiiiiiiii i
2.2.4 Syarat-syarat Waiter’s Appearance.....................
2.2.5 Persiapan Restoran Sebelum Buka.....................
22,6 Service DULIES........c.couuviiiiiiiiiiiiiiiiiiiiannn,
2.2.7 Urutan Pemberian Service di Restoran.................
2.2.8 Service The Guest (Melayani Tamu)...................
2.2.9 Pengertian Pelayanan.....................ccooiiiiiin.
2.2.10 Kualitas Pelayanan....................cooeviiiinnnn..
2.3 Kerangka Pemikiran................ccocoiiiiiiiiiiiin..

BAB Il METODOLOGI........cccoiiiiiiiic e
3.1 Terminolog....o.veene i
3.2 Teknik Pengumpulan Data......................oooiin
321 Jenis Data.......ooiiii i,
3.22Sumber Data.........c.ooiiiiiiii
3.2.3 Metode Pengambilan Data.................................
3.3 Metode Analisis Data.............ccoovviiiiiiiiiiin

DAFTAR PUSTAKA. ...

il

DA W W
E:



